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January 22, 2008

Action Plumbing
Viviano Alvarez

Dear Viviano,

I appreciate the speed at which you were able to solve my ongoing plumbing problem. I'd
had two other plumbers come out and they temporarily solved the problem but they
would come back in a very short period of time. You came out almost immediately and
since you have cleaned out my drains, I have not had one problem.

You seem to be able to have repaired a chronic problem that no one else was able to
solve. Your service was excellent, your technician was well trained and an expert in what
he does, and your follow up was amazing. I would not hesitate to recommend you to any
of my friends and associates.

Best Regards,

eff A. Wells, CLU, ChFC, AEP, CLTC
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Northwestermn Mutual Financial Network is the marketing name for the sales and distribution arm of The Northwestem Mutual Life Insurance Company, Milwaukee, W1 (NM) and its subsidiaries
and affiliates. Jeff A, Wells is an Insurance Agent of NM (life insurance, annuities and disability income insurance) and Northwestem Long Term Care Insurance Company, Milwaukee, Wi, a
subsidiary of NM (long-term care insurance). Registered Representative of Northwestem Mutual Investment Senvices, LLC, 888 W 6th St Ste 200, Los Angeles, CA 90017 (213.243-7000), a
wholly-owned company of NM, a broker-dealer and a member of the NASD and SIPC. NM and Strategic Financial Group are not broker-dealers. There may be instances when this agent
represents insurance companies in addition to NM or its affiliates.





